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Monroe County Library System

SCIENCE, HISTORY & SOCIAL SCIENCES DIVISION
Central Library of Rochester and Monroe County

115 South Avenue
Rochester, NY 14604

(585) 428-8110

Rochester Rehabilitation Center 
Employment Connection            
www.rochesterrehab.org/employment-connection
 
1357 University Ave. 
Rochester, NY 14607                        
585-263-2690     
Hours: Monday–Friday 8:30 AM - 4:30 PM                               

The Employment Connection program helps people with  
disabilities and other disadvantages find and keep jobs through 
individual skill assessment, training, counseling, placement, and  
post-placement services.  

Veterans Outreach Center
veteransoutreachcenter.org/employment-assistance

447 South Ave.
Rochester, NY 14620
585-546-1081
Hours: Monday–Friday 8:30 AM - 5 PM

Free career counseling, skills assessment, resume assistance,  
vocational workshops, networking, computer literacy, job readiness, 
life skills, and occupational services for veterans and their  
immediate families. 



MONROE COUNTY LIBRARY SYSTEM www.libraryweb.org

RochesterWorks! 
www.rochesterworks.org 

RochesterWorks! Career Center
100 College Avenue, Suite 200
Rochester, NY 14607
585-258-3500
Walk-in Hours: Monday-Thursday 8:30 AM - 4:00 PM  
Friday 8:30 AM - 12:00 PM

RochesterWorks! at the Department of Labor
276 Waring Road
Rochester, NY 14609
585-266-7760
Walk-in Hours: Monday-Friday 8:30 AM - 4:30 PM

RochesterWorks! at the Department of Social Services
691 St. Paul Street
Rochester, NY 14605
585-753-5656
Walk-in Hours: Monday-Thursday 1:00 PM - 4:00 PM

RochesterWorks! is the most comprehensive job search help in 
Rochester, including career assessment with experienced career 
advisors, free workshops, job search assistance, information about 
training grants, and more. 
 

ACCES-VR  
(Adult Career & Continuing Education Services- 
Vocational Rehabilitation)
www.acces.nysed.gov/vr 

109 South Union St. 
Rochester, NY 14607
585-238-2900 or 1-800-462-0178

ACCES-VR helps individuals with disabilities achieve and maintain 
employment and supports independent living through training, 
education, rehabilitation, and career development.
 

Action for a Better Community Workforce 
Development
www.abcinfo.org 

400 West Avenue
Rochester, NY 14604
585-325-5116 

Offers pre-employment services, job club, job placement,  
and post-employment services targeting unemployed and 
underemployed individuals.

Career Start
www.careerstartny.com 

53 Russell Street
Rochester, NY 14607 
585-360-2620

This firm, funded with local, state, and federal government grants, 
offers free employment services for job seekers by working directly 
with local employers. Job seekers fill out an online application, and if 
qualified for the positions they are applying for, they are contacted  
for interviews. 

In-Person Career Services in Rochester
The following agencies provide free or low-cost assistance with 
various aspects of the job search process.

Career Systems Development Corp.
www.careersystems.com
 
96 College Ave.
Rochester, NY 14607
585-544-4880

Career Systems Development Corp. is an education and job training 
program for young adults ages 16 through 24. They provide education 
to help individuals earn their high school diploma or GED, as well as 
technical job training and career services. The program is designed to 
deliver services to at-risk youth and provide them with the skills to build 
a self-sufficient and successful life.

Catholic Family Center
www.cfcrochester.org/our-services/serving-rochester/
employment-skills
 
87 North Clinton Ave.
Rochester, NY 14604
(585) 546-7220 
x7313 YouthBuild
x7320 Refugee Employment Services
x7000 Home and Community Based Services

The CFC’s Workforce Development department offers free employment 
services and skills training with programs focusing on at-risk youth, 
refugees, and health home clients. 

Lifespan 
www.lifespan-roch.org/volunteer

1900 South Clinton Ave. 
Rochester, NY 14618
585-244-8400

Lifespan’s RSVP program helps individuals 55 or older find  
information, guidance and services for job placement, job training,  
and volunteer opportunities. 

OACES  
(Office of Adult & Career Education Services)
www.oaces.net 

30 Hart St.
Rochester, NY 14605
585-IMPROVE (585-467-7683)

OACES is a workforce preparation organization that serves adults in 
Rochester. They offer career and technical education, employment 
services, online career training, and more. OACES is a division of the 
Rochester City School District.

Rochester Educational Opportunity Center
reoc.brockport.edu

161 Chestnut St. 
Rochester, NY 14604
585-232-2730
reocadmissions@brockport.edu

Offers tuition-free courses and certifications to prepare you for  
careers such as medical secretary, cosmetology, home health aide, 
certified nursing assistant, administrative support, and more. There are 
TABE testing requirements for admission, as well as fees for books  
and supplies.


